
Hardship Relief Request Form 

These are unprecedented times, and Westfield Bank is dedicated to meeting your 
needs.  We understand that you may be experiencing financial hardship as a 
result of coronavirus (COVID-19). 

We are here to help qualified consumer and business loan customers defer loan 
payments.    

Please complete and submit this form to apply for a temporary financial hardship  
deferral.  One of our bankers will be in touch with you to determine if you qualify 
and to help find the best solution to fit your needs.  

Contact Name* Company (if applicable) 

Street Address* City* 

State* Zip* 

Phone Number* Email* 

Account Type* Reason for Request* 

Last Four Digits of Loan Number (if applicable) 

IMPORTANT INFORMATION 

By providing your contact information, you agree to allow Westfield Bank to contact you regarding this form. 

If you have automatic payments scheduled for your loan and your next payment due is within the next 5 days, please call us at 
800-368-8930 instead of submitting this form.  Otherwise, your automatic payment may process on your next scheduled due date. 

Westfield Bank’s financial hardship payment deferral program may be modified, amended, cancelled, revoked, or otherwise terminated 
by Westfield Bank in its sole discretion, at any time, and without notice.

*Indicates Required Field
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